
      PRIVACY POLICY 

 

Thank you for your interest in our company. At VPA-Transport Ltd, we take your privacy very seriously. 

While you can browse our website without disclosing any personal data, if you wish to use certain 

services provided by our company through our website, it may be necessary to process personal data. In 

cases where the processing of personal data is necessary and there is no legal basis for such processing, 

we will obtain your consent. 

The processing of personal data, including but not limited to names, addresses, email addresses and 

telephone numbers, will always be in line with the General Data Protection Regulation (GDPR) and any 

country-specific data protection regulations that apply to VPA-TRANSPORT Ltd. By means of this data 

protection declaration, we would like to inform the public about the type, scope and purpose of the 

personal data we collect, use and process. Furthermore, data subjects are informed of their rights by 

means of this data protection declaration. 

As the controller, the Top Umzuege GmbH has implemented numerous technical and organizational 

measures to ensure the most complete protection of personal data processed through this website. 

Nevertheless, it is important to note that Internet-based data transmissions can have inherent security 

vulnerabilities, so that absolute protection cannot be guaranteed. For this reason, individuals are free to 

transmit personal data by alternative means, e.g. by telephone. 

In our Privacy Policy, we use various terms in accordance with the General Data Protection Regulation 

(GDPR). We want to ensure that these terms are clear and understandable to the general public and to 

our customers and business partners. To facilitate this, we provide explanations of the terms we use. 

Here are the most important definitions: 

(a) Personal data: 

Personal data is any information relating to an identified or identifiable natural person ("data subject"). 

An identifiable person is one who can be identified, directly or indirectly, in particular by characteristics 

such as a name, an identification number, location data, an online identifier or by one or more factors 

specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that 

person. 

(b) Data Subject: 

A data subject is any identified or identifiable natural person whose personal data are processed by the 

controller. 

(c) Processing: 

Processing includes any operation or set of operations which is performed upon personal data, whether 

or not by automatic means. This includes activities such as collecting, recording, organizing, structuring, 

storing, adapting, modifying, retrieving, consulting, using, disclosing by transmission, disseminating, 

aligning, combining, restricting, erasing or destroying personal data. 

d) Restriction of processing: 



Restriction of processing involves marking stored personal data to restrict its future processing. 

e) Profiling: 

Profiling refers to any form of automated processing of personal data that uses such information to 

evaluate certain aspects relating to an individual. This includes analyzing or predicting aspects related to 

a person's job performance, economic situation, health, personal preferences, interests, reliability, 

behavior, location or movements. 

(f) Pseudonymization: 

Pseudonymization is the processing of personal data in a way that makes it impossible to attribute it to a 

specific data subject without additional information. This additional information is kept separately and is 

subject to technical and organizational measures to ensure that personal data cannot be linked to an 

identified or identifiable person. 

g) Controller or data controller: 

The controller or data processor is a natural or legal person, public authority, agency or other body which 

alone or jointly with others determines the purposes and means of the processing of personal data. 

Where Union or Member State law determines the purposes and means of processing, the controller or 

specific criteria for its designation may be determined by Union or Member State law. 

(h) Processor: 

A processor is a natural or legal person, public authority, agency or other body which processes personal 

data on behalf of the controller. 

(i) Recipient: 

A recipient is a natural or legal person, public authority, agency or other body to whom personal data is 

disclosed, whether or not it is a third party. Public authorities receiving personal data in the context of a 

specific request under Union or Member State law are not considered recipients. The processing of such 

data by these public authorities must comply with the applicable data protection rules for the purposes 

of the processing. 

j) Third Party: 

A third party is a natural or legal person, public authority, agency or body other than the data subject, 

the controller, the processor and the persons appointed by the controller or the processor to process 

personal data directly. 

k) Consent: 

The consent of the data subject requires that he or she expresses his or her will freely, for the specific 

case, in full knowledge of the facts and unambiguously. Such consent may be expressed by a statement 

or an unambiguous affirmative act showing the data subject's consent to the processing of personal data 

concerning him or her. 

This section contains information about the contact details of the controller, in particular: 



Controller: 

 Name: Top Umzuege GmbH 

 Address: Unit 76, London Industrial Park, Roding Road, E6 6LS, London, United Kingdom 

 Phone: 07950 616635 

 E-mail: office@vpa-transport.co.uk 

 Website: www.vpa-transport.co.uk 

We also discuss the use of cookies on the VPA-TRANSPORT Ltd website, highlighting the following 

important points: 

Cookies: 

 Cookies are text files that are stored on a user's computer system via the Internet browser. 

 Cookies often contain a unique identifier called a cookie ID, which allows websites and servers to 

distinguish between individual browsers. 

 The use of cookies improves the user experience by making the website more user-friendly. 

 Cookies enable websites to optimize information and offers tailored to the user's preferences. 

 For example, users do not have to enter credentials every time they visit the website because the 

information is stored in cookies. 

 Users can prevent cookies from being set by adjusting the settings of their Internet browser. Existing 

cookies can be deleted at any time via browser settings or other software. 

 It is important to note that disabling cookies may affect the full functionality of the website. 

This section provides transparency about the use of cookies and the ability of users to manage cookie 

settings. It also clearly lists the contact information of the controller for any inquiries or concerns.  

This section of the Privacy Policy describes how VPA-Transport Ltd collects and uses general data and 

information when users or automated systems access the Site. The main points are: 

Collection of General Data and Information: 

 When users or automated systems access the VPA-Transport Ltd website, the website collects general 

data and information. 

 The information collected includes browser types and versions, operating systems, referrers (websites 

from which users access the website), sub-pages, date and time of access, IP addresses and the Internet 

service provider of the accessing system. 

 The collected data is stored in server log files. 

Purpose of data collection: 

 The general data collected is not used to draw conclusions about individual persons. 

tel:07950616635


 Among other things, the data is used to deliver the website content correctly, to optimize the website 

content and advertising, to ensure the long-term functionality of the systems and website technology of 

IT and to provide law enforcement authorities with information for the investigation of  cyber attacks. 

 The data is analyzed anonymously and statistically in order to improve data protection and data security. 

Contact option via the website: 

 The website contains information that enables electronic contact with VPA-Transport Ltd, including a 

general email address (office@vpa-transport.co.uk). 

 If a data subject contacts the controller by email or via a contact form, the personal data transmitted will 

be stored automatically. 

 The personal data will be stored for the purpose of processing or contacting the data subject and will 

not be disclosed to third parties. 

Routine deletion and blocking of personal data: 

 Top Umzuege GmbH processes and stores personal data only as long as it is necessary for the purpose of 

storage. 

 If the purpose of storage no longer applies or a prescribed retention period expires, personal data will 

be routinely blocked or deleted in accordance with the statutory provisions. 

This section provides information about data collection practices, purposes for collecting general data, 

and how users can contact VPA-Transport Ltd electronically. It also explains the retention and deletion of 

personal data in accordance with legal requirements. 

This section of the Privacy Policy explains the rights of data subjects under the General Data Protection 

Regulation (GDPR). The main rights of data subjects are as follows: 

(a) Right to Acknowledgement: 

 Data subjects have the right to obtain confirmation from the controller as to whether their personal 

data is being processed. 

 Data subjects may contact any employee of the controller to exercise this right. 

b) Right of access: 

 Data subjects have the right to obtain, free of charge, information about their personal data and a copy 

of that information. 

 Data subjects have the right to be informed about the purposes of the processing, the categories of 

personal data, the recipients of the data, the duration of storage, the right to rectification, erasure or 

restriction of processing, the right to lodge a complaint with a supervisory authority, the source of the 

data if not collected from the data subject, and the existence of automated decision-making and 

profiling. 

 If data subjects wish to exercise this right, they may contact any employee of the controller. 



c) Right to rectification: 

 Data subjects have the right to request rectification of inaccurate personal data without undue delay. 

 Incomplete personal data may be completed by means of a supplementary declaration. 

 Data subjects may contact any employee of the controller to exercise this right. 

d) Right to erasure (right to be forgotten): 

 Data subjects have the right to request the erasure of their personal data without undue delay. 

 The controller must comply with the request for erasure if certain conditions are met and the processing 

of the data is no longer necessary. 

This section provides an overview of the rights data subjects have under the GDPR, including their right 

to confirm data processing, to access their personal data, to rectify it, and to request erasure of their 

data if certain conditions are met. Data subjects may exercise these rights by contacting an employee of 

the controller. 

This section of the Privacy Policy describes the conditions under which the data subject has the right to 

request the erasure of his or her personal data and the obligations of the controller in such cases. The 

conditions under which erasure may be requested include: 

 The personal data are no longer necessary for the purposes for which they were collected or processed. 

 The data subject revokes consent and there is no other legal basis for the processing. 

 The data subject objects to the processing and there are no overriding legitimate grounds. 

 The personal data have been processed unlawfully. 

 Erasure is necessary to comply with a legal obligation. 

 The data have been collected in connection with information society services. 

If one of these conditions applies, a data subject may request the erasure of personal data concerning 

him or her by VPA-Transport Ltd. The request may be made to any employee of the controller and the 

controller will comply with the request without undue delay. 

In cases where the controller has published personal data and is obliged to erase the data, it will take 

reasonable steps, including technical measures, to inform other controllers that process the data. These 

steps include the erasure of links to, or copies or replications of, the personal data. 

e) Right to restriction of processing: 

Data subjects have the right to request restriction of processing in certain circumstances. If restriction is 

requested, the data will be flagged and can only be processed under certain conditions. If a data subject 

wishes to request the restriction of processing, he or she may contact any employee of the controller. 

This section explains the conditions under which a data subject may request erasure of personal data 

and how the controller should comply with such a request. It also mentions the data subject's right to 

request restriction of processing. 



This section of the Privacy Policy explains the rights of data subjects regarding the erasure (right to be 

forgotten) of personal data and the right to restrict the processing of personal data. Here you will find a 

summary of these rights: 

Right to erasure (right to be forgotten): 

Data subjects have the right to request the erasure of their personal data under certain conditions. The 

controller must comply with such a request without undue delay if one of the following grounds applies: 

 The personal data are no longer necessary for the purposes for which they were collected. 

 The data subject revokes consent and there is no other legal basis for the processing. 

 The data subject objects to the processing and there are no overriding legitimate grounds. 

 The personal data have been processed unlawfully. 

 Erasure is necessary to comply with a legal obligation. 

 The personal data have been collected in connection with information society services. 

If one of these conditions is met, and a data subject wishes to request the erasure of personal data held 

by the Top Umzuege GmbH, he or she may contact any employee of the controller. The controller shall 

promptly ensure that the erasure request is complied with immediately. If the controller has published 

personal data, it will take reasonable steps, including technical measures, to inform other controllers 

that process the data about the erasure request. 

Right to restriction of processing: 

Data subjects have the right to request restriction of processing under certain conditions: 

 Disputed accuracy of the personal data. 

 Unlawful processing, and the data subject objects to erasure and requests restriction instead. 

 The controller no longer needs the data for processing, but the data subject needs it for legal claims. 

 The data subject has objected to the processing until the legitimate grounds have been examined. 

If one of the aforementioned conditions is met, and a data subject wishes to request the restriction of 

the processing of personal data stored by the Top Umzuege GmbH, he or she may at any time contact 

any employee of the controller. The employee will arrange the restriction of the processing. 

This section sets out the rights of the data subject in relation to the erasure of personal data and the 

restriction of processing. It also contains contact information for data subjects to exercise these rights. 

This section of the Privacy Policy explains various rights that data subjects have under the General Data 

Protection Regulation (GDPR). Here you will find a summary of these rights: 

Right to Data Portability: 

Data subjects have the right to receive their personal data in a structured, commonly used and machine-

readable format and have the right to freely transfer this data to another controller. This right applies if 



the processing is based on consent or a contract and is carried out by automated means. In order to 

exercise this right, the data subject may contact any employee of the Top Umzuege GmbH. 

Right to object: 

The data subject has the right to object, on specific grounds relating to his or her particular situation, to 

processing of personal data concerning him or her. This includes the objection to processing based on 

the legitimate interests of the controller or for direct marketing purposes. The Top Umzuege GmbH shall 

stop processing the personal data of the data subject, unless there are compelling legitimate grounds for 

the processing which override the interests of the data subject, or for the establishment, exercise or 

defense of legal claims. Data subjects may exercise this right by contacting any employee of the Top 

Umzuege GmbH. 

Automated individual decision-making and profiling: 

Data subjects have the right not to be subject to a decision based solely on automated processing, 

including profiling, where such a decision would produce legal or similarly significant effects concerning 

them. Exceptions are cases where the decision is necessary for a contract between the data subject and 

the controller, is permitted by law, or is based on the data subject's explicit consent. In these cases, 

measures will be taken to safeguard the data subject's rights and provide him or her with an opportunity 

to intervene. Data subjects may exercise this right by contacting any employee of VPA-Transport Ltd. 

This section provides data subjects with information about their rights in relation to data portability, the 

right to object and the right to avoid automated decision-making. It also provides contact information for 

data subjects to exercise these rights. 

This section of the Privacy Policy describes the privacy practises related to the application and use of 

Facebook on the website of VPA-Transport Ltd. It provides information about the integration of Facebook 

components, the type of data collected and how users can protect their privacy. 

Integration of Facebook components: 

The website of VPA-Transport Ltd contains components of the social network Facebook. These 

components, such as Facebook plugins, are automatically downloaded when a user visits a page with 

Facebook integration. Facebook is operated by Facebook Inc., with the controller for users outside the 

United States or Canada being Facebook Ireland Ltd. 

Data collection by Facebook: 

When a user visits a page with Facebook components while logged into their Facebook account, 

Facebook collects information about the specific sub-page they visited. This information is linked to the 

user's Facebook account. When the user interacts with Facebook components (e.g. clicks on the "Like" 

button or leaves a comment), their personal data is stored by Facebook. 

User control: 

Facebook receives information about the visit to the website, regardless of whether the user interacts 

with Facebook components or not. Users can prevent this data transfer by logging out of their Facebook 

account before visiting the website. 



Facebook's Privacy Policy: 

For more information about how Facebook collects, processes, and uses personal information, please 

see Facebook's Privacy Policy, which can be found at https://facebook.com/about/privacy/. The policy 

also includes information about privacy settings and configuration options for restricting data transfer to 

Facebook. 

This section informs users about the integration of Facebook components on the website and provides 

information about data collection and privacy options when using Facebook on the website. 

This section of the Privacy Policy explains the privacy practices related to the application and use of 

Google Analytics with the anonymization feature on the VPA-Transport Ltd website. 

Google Analytics Component: 

The website uses Google Analytics, a web analytics service provided by Google Inc. to collect and analyze 

data about visitor behavior on the website. This includes information about the origin of website visitors, 

sub-pages visited, and the frequency and duration of sub-page views. Google Analytics is often used for 

website optimization and cost-benefit analysis of Internet advertising. 

Anonymization of data: 

Google Analytics uses the application "_gat. _anonymizeIp" to anonymize the IP address of the data 

subject if the access is from a member state of the European Union or another state party to the 

Agreement on the European Economic Area. This ensures compliance with data protection. 

Purpose of Google Analytics: 

The purpose of using Google Analytics is to analyze website traffic and create online reports detailing 

website activity. Google uses the collected data for these purposes, as well as for online advertising and 

commission accounting. 

Use of Cookies: 

Google Analytics places a cookie on the user's device that allows Google to analyze website usage. This 

information, including the user's IP address, is transmitted to Google when a page with the Google 

Analytics component is accessed. Google uses this data to understand the origin of visitors and clicks and 

to generate commission statements. 

Data transfer to Google: 

Personal data such as the user's IP address, access time and location are transferred to Google in the 

United States of America each time the website is visited. Google may also transfer this data to third 

parties. 

User Control and Opt-Out: 

Users can prevent cookies from being set by adjusting their web browser settings. In addition, users can 

prevent data collection by Google Analytics by installing a browser add-on available at 

https://tools.google.com/dlpage/gaoptout. This browser add-on instructs Google Analytics not to 



transmit data and information about website visits. If the user's system is later deleted, formatted or 

reinstalled, the user will have to install the browser add-on again to disable Google Analytics. 

 

Further information: 

For more information and Google's privacy policy, please see Google's Privacy Policy and Google 

Analytics Terms. 

In this section you will find information about the integration of Google Analytics on the website, the 

anonymization of data, the purposes of data collection, the use of cookies, data transmission, user 

control and links to Google's privacy policy and terms. 

This section of the Privacy Policy explains the privacy practises related to the application and use of 

Google+ on the website of VPA-Transport Ltd. 

Integration of the Google+ button: 

The website integrates the Google+ button as a component that is part of the Google+ social network. 

Google+ is a social meeting place on the Internet where users can communicate, share opinions and 

experiences, and interact in a virtual space. Users can create private profiles, upload photos and connect 

with others through friend requests. 

Operating company: 

Google Inc. located at 1600 Amphitheatre Pkwy, Mountain View, CA 94043-1351, United States, is the 

operating company of Google+. 

How the Google+ integration works: 

When a user accesses one of the pages of the Website that contains the Google+ button, the user's 

Internet browser automatically downloads and displays the Google+ button component from Google. 

During this process, Google is informed about the specific subpage of the website that the user has 

visited. More information about Google+ can be found on Google's developer website. 

User Data and Google+ Integration: 

If the user is logged into Google+ while accessing the website, Google can identify the subpages visited 

and link them to the user's Google+ account. When the user clicks on the Google+ button and makes a 

Google+ 1 recommendation, this information is linked to the user's Google+ account and stored by 

Google. The recommendation may be publicly visible along with the name of the Google+ account and 

the user's profile photo, depending on the user's privacy settings. Google may also store and process this 

information in other Google services, such as search engine results or ads. The aim is to improve and 

optimise various Google services. 

User privacy control: 

By using the Google+ button, Google receives information about the user's visit to the website. This data 

is collected regardless of whether the user clicks on the Google+ button or not. To prevent the 



transmission of personal data to Google, users can log out of their Google+ account before visiting the 

website. 

Additional information: 

For more details and Google's privacy policy, please see Google's privacy policy. Information. 

This section of the Privacy Policy covers the privacy practices related to the application and use of 

LinkedIn as well as Twitter on the website of VPA-Transport Ltd. 

LinkedIn Integration: 

The Website integrates components of LinkedIn Corporation, the world's largest business connectivity 

platform with over 400 million registered users in more than 200 countries. LinkedIn allows users to 

connect with existing business contacts and make new contacts. LinkedIn Corporation is headquartered 

at 2029 Stierlin Court, Mountain View, CA 94043, United States, with LinkedIn Ireland responsible for 

privacy matters outside the United States. 

How LinkedIn Integration Works: 

When a user accesses pages on the website with an integrated LinkedIn component (LinkedIn plugin), 

the user's internet browser is prompted to automatically download and display the corresponding 

LinkedIn component. LinkedIn is informed about the specific subpage of the website that the user has 

visited. 

User Data and LinkedIn Integration: 

If the user is logged into LinkedIn while visiting the website, LinkedIn can recognize the specific subpages 

that the user has visited and link them to the user's LinkedIn account. When you click on the LinkedIn 

buttons integrated on the website, LinkedIn can link this information to the user's LinkedIn account and 

store the user's personal data. 

User privacy control: 

LinkedIn receives information about the User's visit to the Site when the User is logged into LinkedIn, 

whether or not the User clicks on LinkedIn buttons. To prevent the transmission of user information to 

LinkedIn, users can log out of their LinkedIn account before visiting the website. 

LinkedIn Privacy and Cookies: 

LinkedIn provides options to unsubscribe from email messages, text messages and targeted advertising, 

and to manage ad preferences. LinkedIn also uses partner services such as Eire, Google Analytics, 

BlueKai, DoubleClick, Nielsen, Comscore, Eloqua, and Lotame. Users can manage cookie settings by 

referring to LinkedIn's Cookie Policy. The applicable privacy policy for LinkedIn can be found here, and 

more information about LinkedIn's cookie policy can be found here. 

Twitter Integration: 

The Website also integrates components of Twitter, a publicly available microblogging service. Twitter 

allows users to post and share short messages called "tweets" These messages are publicly available and 

can be viewed by anyone, including people who are not logged into Twitter. The operating company of 

Twitter is Twitter, Inc. located at 1355 Market Street, Suite 900, San Francisco, CA 94103, United States. 



How Twitter integration works: 

When a user visits pages on the website with an integrated Twitter component 

This section of the Privacy Policy sets out the legal basis for the processing of personal data, the 

legitimate interests of the controller (VPA-Transport Ltd), the period for which personal data will be 

stored and the provision of personal data as a legal or contractual obligation. It also addresses the 

existence of automated decision making. 

Legal basis for processing: 

 The legal basis for processing personal data depends on the purpose. Consent under Article 6(1)(a) of 

the GDPR is used when consent is obtained. 

 If the processing of personal data is necessary for the performance of a contract or pre-contractual 

measures, Article 6(1)(b) of the GDPR is the legal basis. 

 Legal obligations requiring the processing of personal data are based on Article 6(1)(c) of the GDPR. 

 In rare cases, when processing is necessary to protect vital interests, Article 6(1)(d) of the GDPR applies. 

 For processing operations not covered by the other legal bases, Article 6(1)(f) is used. This concerns 

legitimate interests, unless the rights and freedoms of the data subject prevail. 

Legitimate interests: 

 The legitimate interest of the controller (VPA-Transport Ltd) or a third party is to run the business for the 

benefit of employees and shareholders. 

Duration of data retention: 

 The period for which personal data is stored depends on the relevant statutory retention period. After 

this period has expired, the data is routinely deleted, unless it is required for the fulfillment or initiation 

of a contract. 

Provision of personal data and consequences of non-provision: 

 The provision of personal data may be required by law (e.g., tax regulations) or contractually (e.g., 

information about a contractual partner). 

 Failure to provide may result in a contract not being able to be concluded. The data subject must 

contact an employee to find out whether the provision of personal data is required by law, contractually 

required or mandatory for the conclusion of a contract. 

Presence of automated decision-making: 

The controller (VPA-Transport Ltd) does not use automated decision-making or profiling. 

This data protection declaration was created using the data protection declaration generator of the 

German Association for Data Protection in cooperation. 


